
Simplifying. Understanding. Caring.

At NOV, we understand your customers are looking for only the best, most reliable equipment in the market. Let us 

help you be the one they choose. We designed, engineered and built your equipment, we installed it, tested it and 

we’re here to help you take care for it. Together, we can make your fleet as marketable as it possibly can be.

Fleet Care is about ensuring your success.

Having the right part in the right place, at the right time is critical to your success. Through the Fleet Care program, spare part 

requirements are supported through all phases of your business with NOV. We’re here to help keep your drilling operations 

running at optimum efficiency.

•  Access to 100,000+ unique parts globally
•  Assistance 24/7 to find your parts
•  Knowledgeable team who knows your OEM equipment
•  Quick and reliable shipping solutions
•  Specialized emergency assistance in rig down situations
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OEM support and expertise

As the Original Equipment Manufacturer (OEM), we only supply the OEM parts you need specifically designed to ensure optimal 
performance and condition of your equipment - saving you money and reducing down time in the long run.  
Our knowledgeable staff knows your equipment inside out, from engineering to manufacturing, and we will ensure you get the 
right part to suit your needs first time.

24/7 support and emergency service

Our teams are available 24 hours a day to research, order and respond to quotations and to ship at any time of day or night.  
We provide immediate response to your emergency parts request and will ensure the quickest possible delivery. Our job is to 
help maximize your uptime.

Global warehouse logistics

Warehouse logistics is a key component of our Spare Parts service. From goods-in, to stock location, to picking, packing and 
shipping, we make sure goods are delivered on time. Through our strategically located warehouse facilities across the globe,  
we use the latest technologies and tools for effective materials management – with a large inventory of parts to suit your needs. 
The combination of skilled staff and technology enables us to meet cyclical demands and improve efficiency.
 
Our global logistics network ensures quick and reliable shipping solutions, with high quality packing and preservation to  
prevent damage during transportation, ensuring your parts are ready to use upon arrival.

FleetCare@nov.com nov.com/aftermarket

Global footprint
Through our inventory of 100,000+ unique part numbers on hand at any given time, we serve our customers in more than 100 
locations around the globe. With strategically located facilities and customized inventories, parts are where you need them, 
when you need them.
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